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From the desk of
Member Secretary....

Dear All

I take the pleasure to present the Annual Report of our organisation for 2015. Once again the times remind me to write on 

this page and like every time I got embracing always while thought of this. The reason of my embracement is very simple; I 

always believe that we are far away from the mission and vision we set for  our organisation though  we work sincerely and 

I have no doubt about the integrity of my people, but I don't know why  always  I  felt that we could do better than this. 

Perhaps this is due to my expectation from my people. Many things would be possible to achieve. Many projects can be 

designed for different segments.  I am fully aware that my team are always doing well but I always think the best. When all 

these are not happening as per my wish I came to  a conclusion that I am the puppet of my emotions and I have no 

hesitation to say that  I always love to listen to my heart not to my mind. My heart always own over my mind and my 

experiment in this journey is quite adventurous.  Many times my personal feeling on my motive is on cloud and during 
th

these 24 years of journey where we are today with the flow of the time is no more to claim for the celebration of 25  years. 

Though 25 year for an organisation is not a big time but for a human being is quite long. So after a long journey with full of 

challenges I personally get tired and my young generation will carry forward the journey with their own mission and vision.

Our work  always  give us inspiration to go ahead  and criticism to rectify ourselves but it comes in to mind that while we 

didn't make any difference on our society when there is no such milestone we setup and when there is no such visible 

impact on our work  why this  inspiration or criticism. Still our state is number one in poverty. Still there are many places 

without proper connectivity. Still the poor sold out his child. Still human trafficking is very common to our society and 

unemployed youth find easiest way to pass their time without any constructive work.  While agriculture production is 

going down, where forest is only the property of the government department where development is only responsibility of 

government, where people are in large queue to get two rupees of rice, where people are fighting each other to get an 
th

Indira Awas, where education is remaining with bicycle and mid day meal, we are going to celebrate our 25  year of 

journey. I don't know what will be our mode of celebration. But definitely we will celebrate this year in each day with new 

ideas which will fill up the gaps during our last year's journey. This year we will not take any new projects but will work to 

strengthening our existing project. Focusing more on our gap bridging activities and sometimes we will devote to new 

programme design, we will be able to give priority to our staff strength and training. With all these I remember to all our 

donors, well wishers, advisors, ex and present colleagues for their good will and contribution. I have no words for them and 

belief that all they will continue their support and co operation.

Thanking you with regards, 

Gobinda Pattanaik 
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People's Forum since its inception, in 1989, has been 

working to provide a platform for the vulnerable and 

deprived section of the community whose voices remain 

unheard, rights ignored and basic entitlements are not 

accomplished. Therefore, the main focus then was to 

create sensitization and awareness among people, 

mobilizing youth and working towards people's 

collectives to let them realize their entitlements and strive 

to access those. With changing development context and 

people's knowledge and graduated need, the 

organization relooked its strategic mandate and 

supported education, livelihood, financial inclusion, health 

and sanitation services. It has always reset its course to 

reinforce its commitment to the issues of human rights 

and poverty alleviation. In this light the organization has, in 

the last 25 year, been expanding its gamut of activities 

based on the needs of the people. It adheres to an 

approach which is subject specific and works with a 

strategic framework predominantly in a mission mode to 

address the diverse problems. 

People's Forum stands tall today for the endeavour of a 

group of volunteers who untiringly worked and bestowed 

their knowledge, time and support to help reach many 

milestones. To be more focused the pioneer of People's 

Forum realized that the project based activities alone are 

not enough to meet its stated objectives and soon 

adopted larger development framework with gamut of 

developmental, techno-social and social enterprise 

approaches. 

People's Forum set in motion with right based approach, 

where the focus lay in demanding for the rights of the 

weaker sections. Active participation in various 

campaigns was the way out. Issues such as the poverty, 

displacement, rights of the weaker section were taken up. 

Being involved in the advocacy sphere, the organization 

learnt that they were failing to provide the basic needs 

that are food, clothing and shelter; which was the need in 

the state of Odisha. The organization redesigned its 

approach in order to address the contextual requirement 

and marched towards the charity based approach; where 

they acted as an interface between the government and 

the beneficiaries. It engaged in the activity to provide 

services at the door step of the needy. 

The organization further grew to provide welfare support 

advancing form the charity approach. Rescue, relief and 

rehabilitation became the central activities of the 

organization. As the welfare approach too fell short to 

support the target population, People's Forum reformed 

and restructured its working strategies entirely by 

adopting the developmental approach. Activities such as 

livelihood restoration, imbibing value based institutions, 

skill enhancement and cluster development, etc was 

taken up. The organization adopting self sustained model 

initiating revenue generating developmental activities 

where the profit could be utilized to sustain various 

strategic activities mentioned above even in absence of 

external aid. Peoples Forum thereafter expanded to 

provide f inancial inclusion through Business 

Correspondent (of Banks) and composite projects like 

Water and Sanitation to address both the grant as well as 

the loan component. People's Forum spread its wings to 

other states like Chhattisgarh, Madhya Pradesh and 

Maharashtra to reach out more people across state 

boundaries. 

People's forum has been working in four broad thematic 

areas for enhancing livelihood, education, mental health 

and financial inclusions. However it began with a few 

community awareness programs and mobilizing 

resources for catering to the needs of the communities. 

Education was one of the initiatives that were 

conceptualized, to impart elementary education to the 

socio-economically backward students. People's forum 

stepped into the mental health area in 2003 to address 

the health care needs, rescue and rehabilitation of distress 

women and all round support to mentally destitute 

women for their healthy and dignified living in the society.

It soon extended its support for livelihood creation. 

Within the livelihood fold the organization seeks to 

provide skill and capacity building, business development 

support services with market linkage opportunities for 

sustainable livelihoods. Periodic training programmes are 

given on envelope making, incense stick making, tailoring 

and bamboo and wood craft, greeting card making for self 

employment and secure living. The organization is taking 

initiatives to create awareness for adopting sustainable 

agriculture practices in the operational areas involving 

marginal and small farmers. With the organization 

entering into the livelihood development domain, it learnt 

the importance to finance entrepreneurs. It soon 

expanded towards financing livelihoods and developing 

businesses. It facilitates critical micro credit support to the 

poor and deprived women through SHG formation and 

appropriate integration and linkages with various formal 

financial institutions. 

INTRODUCTION

PEOPLE'S FORUM 
(Always.. All Time.. With The People)

MISSION ANNAPURNA 
(Financial Support & Services)

MISSION ASHA 
(Educational Support to
Underprivileged Children)

MISSION ASHAYEIN 
(Rescue & Protection of
Trafficking Women)

MISSION ASHRA 
(Sheltering Mentally
Challenged Women)
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Overview

People's Forum believes that poverty, gender and caste discrimination, vulnerability and deprivation has been 

major cause of hindering inclusive growth and development. The organization is mandated to address inclusive 

growth enabling marginalized section of people to have a dignified and secured living. The organization is very 

unique in identifying the areas of intervention, regions and target population so that any serious problem or 

secluded people may not remain unattended. In its effort to work towards inclusive development, the 

organization worked varied sectors targeting diverse target groups by designing need based project 

interventions. 

The organization underwent a transformation from women centric approach to work towards varied cause 

addressing gender, caste and themes in recent years. In its continued effort, the organization implemented 

varied projects like NABARD promoted WSHG programme, Pigeon Pea Project, Rickshaw Sangh Project, 

Farmers Club Project and Water and Sanitation programme in the last couple of years to improve the 

livelihoods of varied target groups. The organization implemented KIVA supported livelihood programme to 

improve the economic condition of certain neglected groups like single female, disabled and other special 

category people those who lack access to resources and social network. A specially designed sectoral livelihood 

programme is implemented last year exclusively for SC/ST communities for upliftment of their wellbeing.

ORGANISATION

BACKGROUND
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Mission
Developing a most credible and reliable people's 

institution to care & support the most deprived and 

vulnerable people irrespective of caste, creed, sex, 

religion and enabling them to live in society with 

dignity and respect that will be entirely free from all 

economic and social discrimination.

Vision
To work to towards integrated development 

in all spheres of community life with specials 

emphasis on weaker and vulnerable groups 

such as women, children, elderly people 

SC/ST disabled and deprived ones for healthy 

and secured living.

2

Sl. 
No

Projects  Region  Target Groups  

1 Rickshaw Sangh Project Bhadrak & Puri 213Rickshaw Pullers

2 High yielding Pigeon Pea Promotion 
project 

Kantamal & Boudh More than 1050 small & 
marginalized farmers

3 MEDP programme for Mushroom 
cultivation

Dhenkanal 405 Women SHG members

4 OSFDC livelihood project Balangir 342 SC BPL Households of 
Puintala Block of Balangir District.

5 Water and Sanitation (SWASTH) 
Project

8 districts 479 family members 

6 KIVA supported Project 19 districts More than 400 numbers of 
unmarried women/widows, family 
member of leprosy affected 
person

7 Financial Inclusion through B/C model 8 districts More than 286 number of 
WSHGs

8 Promotion of Farmer’s Club Balangir & Dhenkanal More than 600 farmers



Health

Mental health, reproductive and child health, HIV/AIDS, Water & Sanitation, other infection diseases 

prevention and control.

Education

Primary and secondary education for children especially girls, literacy for marginalized adult women and school 

improvement.

Livelihood

Forest based livelihoods enhancement, alternative farming, value added agriculture, livestock's improvement, 

financial services to unbanked poor, micro-enterprises, micro-insurance and natural and manmade disaster 

management. 

3.1 Program Objectives

In order to build the human capabilities and reducing vulnerabilities People's Forum works on:

· Natural Resource Management, resilient livelihoods and reduced vulnerability from risk and disaster

· Improving life opportunities especially for girls by delivering them educational services.

· Addressing emergency health care needs of distressed people, rescue and rehabilitation of distressed 

women and all round support to mentally destitute women for their healthy and dignified living in the 

society

· Improving capacity of poor and vulnerable women by rendering innovative livelihood finance and 

business development services for their economic and social upliftment.

3.1.1 Natural Resource Management, resilient livelihoods and reduced vulnerability from 

risk and disaster.

o Enriching the natural resources through Watershed Management and other land and water 

improvement measures.

o Enhancing crop production through increased financial and technical support to producers 

and groups in clusters.

o Developing off farm livelihood options in cluster approach through capacity building-

production-market linkage (CPM) approach.

WORKING AREA

& OUTREACH3
3.1.2 Improving life opportunities especially of girls by participating in and benefitting from 

education.

o Imparting elementary education to the socio - economically backward students and the children of 

mentally ill women treated at Mission Ashra

o Skill development training programs to the women and children to improve access to livelihood 

opportunities

3.1.3 To address emergency health care needs of distressed people, rescue and rehabilitation 

of distressed women and all round support to mentally disorder women for a healthy 

and dignified living in the society.

o Addressing mental health and community health issues of poor and marginalized women, child and 

deprived ones

o Emergent Health care services to women, child and aged ones.

o Periodic health camps for socio- economically backward people for free health checkups and free 

medicine support

3.1.4 Improved capacity of poor and vulnerable women by rendering innovative livelihood 

finance and business development services for economic gain and enhance their social 

position.

o Facilitating critical micro-credit support to the poor and deprived women SHGs through 

appropriate integration and linkage with various formal financial institutions.

o Skill and capacity building of women on various productive activities like dairy, agriculture and 

horticulture for appropriate use of funds leading to micro-enterprise development. 

o Training on record keeping and other group activities for strengthening the internal system of the 

groups.

o Business development support services with market linkage opportunities for sustainable 

livelihood.
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5
TARGET GROUP

& AREA4
Ø

Ø

Ø

Ø

Ø

Ø

Ø

Ø

Schedule Caste & Schedule Tribe

Poorest group from amongst Religion Minorities

Urban poor – Living in slums & streets

Occupationally marginalized population

Women headed households

Economically inactive and dependent (disabled, old, mentally retarded)

Facing risk & disaster

Unemployed youth and children in difficult circumstance

BRANCH  BRANCH ADDRESS BRANCH OFFICE 
IN CHARGE EMAIL I.D CONTACT NO

Anandapur Subrat Ku Nayak Khaprakhai, Near Primary bm.anandapur@gmail.com 8280336049
School, Ghasipura

Angul Ganesh Ku Sahu Backside of Hotel Prasanti, Angul abm.anugul@gmail.com 8280336964

Baripada Asish Panda Bagra Road, Near abm.baripada@gmail.com 8280336257
Maharshi Public School

Berhampur Somonath Mukhi Near Goseinuagaon Police Stn. bm.bramhapur@gmail.com 8280336175
Infront of Priyadarsini Apartment

Bhuban Ranjit Martha Kamakshya Nagar Road, Bhuban bm.bhuban@missionannapurna.org 8280336212

Buguda Chandrakanta Patra Block Campus, Water Tank bm.buguda@gmail.com 8280336093
Buguda

Champua Gopi Prasad Das Near Womens College Sqr. bm.champua@gmail.com 8280336971
Champua

Chhatrapur Biswajit Pradhan Samrajya Sahi, Chhatrapur bm.chhatrapur@gmail.com 8280336037

Dhenkanal Rajesh Mohanty Mandir Sahi, Near Jail, bm.dhenkanal@gmail.com 8280336135
Dhenkanal

Digapahandi Malaya Ranjan Sahu Infront of Saraswati Sishumandir bm.digpahandi@gmail.com 8280336961
Near Hospital Chikiti Road.

Ghatagaon D. Shreechandan Tehsil Chhack, Keonjhar Road bm.ghatagaon@gmail.com 8280336220
Ghatagaon

Gondia Hitanshu K. Nayak Near Bus Stand, Gondia bm.gondia@gmail.com 8280336154

Hindol Rd. Rajesh Pradhan Near Odapada Block, bm.hindolroad@gmail.com 8280336155
Hindol Road

Hinjilicut Kalpataru Behera Manikamarga, Lane-4, bm.hinjilicut@gmail.com 8280336195
Bainchabania, Aska Rd.

Karanjia Naba Kishor Das Golei Chhak, Infront of bm.karanjia@gmail.com 8280336252
Essar Petrol Pump

Keonjhar Alekha B. Pattanaik Laxmi Padia, RTO Office bm.kendujhara@gmail.com 8280336975
Bhubaneswar Road

Kodala Chinmaya Samantaray Main Road, Infront of bm.kodala@gmail.com 8280336079
Dandeswari Temple Gate,
Kodala

Patrapur Sagar Nayak Near Bus Stand, Upper SBI, bm.patrapur@gmail.com 8280336979
Patrapur

Rairangpur Jyoti Ranjan Sura Near Murmu Chhak, Baidaposi bm.rairangpur@gmail.com 8280336276
Ward No-2, Rairangpur

Rayagada Ranjan Ku Jena Indira Nagar, First Lane, bm.rayagada@gmail.com 8280336213
Rayagada, Pin-765001

Redhakhol Manas Jena Near Prubhuji English Medium bm.redhakhol@gmail.com 8280336983
School, Back Side of Paras Hotel
Redhakhol

Udala K. C. Mohapatra Kaptipada Road, Near Bus abm.udala@gmail.com 8280336973
Stand, Udala

BRANCH DETAILS
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6.1 HEALTH

6.1.1. MISSION ASHRA

(A Rehabilitation Centre for the homeless mentally ill women)

We all know that mentally challenged are the most vulnerable and least cared section of the society. They are dependent on 

others for basic needs like food, cloth and shelter. For them, there is dim hope for better quality treatment.

Looking at the severity of cause in 18th July 2003, People's Forum started the programme named MISSION ASHRA. 

Mission Ashra is the one and only shelter home in Eastern Region for mental disordered women. It is situated at Jaanla 

which is 10 kilometers far from Bhubaneswar. Till now, it has covered 12 states of India. At present, there are 210 

inmates and 28 children of them in Mission Ashra. People's Forum is giving all possible support like food, cloth, shelter, 

health care services, education to the kids, congenial environment etc.

SWADHAR HOME

Swadhar scheme has been designed with a more flexible and innovative approach to cater to the requirement of various 

types of women in distress in diverse situation under different condition. This scheme purpose to address the specific 

vulnerability of each of group of women in difficult circumstances through a Home based holistic and integrated approach.

Objectives:

· To provide immediate shelter, food, clothing and care to women in crisis.

· To arrange for specific clinical, legal support in coordination with Local/ State administration. 

· To coordinate in rehabilitating women in crisis.

Target Group:

I. Widows deserted by their families and relatives.

ii. Women prisoners not accepted by the family. vi. Mentally challenged women.

iii. Women survivors of natural calamity. vii. Women with HIV/AIDS & deserted by their family.

iv. Trafficked women/girls rescued from brothels.

Facilities provided in the Swadhar Shelter Homes

· Provision for food, shelter and clothing for the women and their children below the age of 18 years free of cost.

· Counselling for the women in difficult circumstances.

· Clinical, Legal and other support for women in difficult circumstances.

· Training for the economic empowerment and rehabilitation of such women.

Helpline facilities.

Following are the budget provisions for the different categories of Swadhar Shelter Homes

v. Women victims of terrorist violence.

PROGRAMMES6
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Vocational & Occupational Training

Vocational and occupational training play a crucial role in the recovery process for the residents, enabling them to 

return to their community and lead a meaningful, dignified and productive life. The first step towards this mission to 

translate these women into productive members of the society. At ASHRA we are providing the below mentioned 

programme:-

• Incense stick making

• Envelope Making • Kitchen Garden

• Chalk  Making • Tailoring

• Bamboo Craft • Toy making

• Greetings Card

Mission Ashra puts systematic 
and concerted effort to cure 
the affected one as follows:

Human Infrastructure at Ashra

Particulars No

Patients Support Worker 22

Nurse 04

Pharmacist 02

ANM 05

Residential Superintendent 01

Counselor 04

Social Worker 03

Music Teacher 01

Dance teacher 02

Vocational Instructor 03

Part Time Doctor 02

Category of patient No

Schizophrenia 74

Bipolar Disorder 46

Mood Disorder 38

Major Depression 52

Patient List

Physical Infrastructure

Particulars No

Number of Beds 160

Number of Bed (Kids) 10

Rooms 16

Ambulance 02

Computer 04

TV 04

DVD & Music System 01

Cupboard 08

Refrigerator 02

Particulars No

Water cooling Machine 02

Air Cooler 06

Aqua guard 02

Almirah 10

Sewing Machine 07

Chalk Making Machine 05

Envelope Making Machine 01

Washing Machine 04



Supporting Infrastructure

Celebrating different festival and entertaining the inmates a hope for their cure. Its aim is to provide homely atmosphere to 

the inmates. We celebrate various religious festival and occasion like- Holi, Diwali, Christmas, Raja Sankranti, Independent 

Day, Republic day and Raksha Bandhan. We also observe birthdays in order to make them feel important.

Celebration provides them with entertainment as well as a part of treatment procedure. This year the entire residents 

along with the staff went to the picnic party to Ramchandi, Chandrabhaga and Konark.

CELEBRATION &

ENTERTAINMENT

Success Story: witnessing the project impacts
Katayani

Training

Training for the staff- Mission Ashra send them on exposure visit to the 

similar organization so that they can improve their skill and productivity as 

well as get to know what are the different practices being followed by 

similar pioneer organization.

Fund Raising

Scheme wise fund Raised

Donated a Day meal 340 1263529 2013-14

Donate Food 65 122091 2013-14

Sponsor a sister 09 144225 2013-14

Corpus Fund 36 159428 2013-14

Medicine Donation 27 143999 2013-14

Kinds 23 115000 2013-14

Scheme No. of Donor Value Year

Name Age Language Height Weight Colour Marital Date of Place of Source of
status rescue rescue rescue

Diagnosis

Katayani 35 Odia 5ft 4'' 50Kg White Married 21.09.2014 Khordha PCR -16 Schizophrenic

Case Story

Katayani was a 35 years women rescued from Khordha by PCR -16. At the time of rescuing she was completely withdrawn 

reality and so violent that she attacked our staff. It was very difficult to control her. Before came to this Rehabilitation centre 

her physical appearance was very weak, bloodless and pasty face with untidy hair, this was enough description of the 

extend of pain she went through. She was wandering on the road aimlessly. After coming to Mission Ashra she was under 

observation for few days. Then she was diagnosed as a schizophrenic patient by the psychiatrist Dr. Nilamadhab Rath. 

Then she was under medication and counselling. Gradually she recovered from her illness within four months. . And finally 

counsellors became success to establish rapport with her and able to know about her past life. 

She did love marriage to Mr Jagarnath Mishra who to a high socio economic status. After marriage she became the mother 

of a son and daughter. In passage of time her husband's attitude became change to her and one day he left her. At first she 

had a hope that her husband would come back one day. She waited her for many days but no result came from that side. 

Her husband did not keep any contact and she became frustrated .Then she took all the burden of her family by doing daily 

labour. Gradually she became rigid of financial problem. When her son was in class VII she left her home unconsciously and 

wandered here and there. After 3 month of wandering she came to this Rehabilitation Centre and became cured. After 

getting the Address her Father was informed. Her father could not believe that his daughter was alive. He had wrong 

information that his daughter was dead by a road accident. He became happy to listen this news. He came to Mission Ashra 

and take Katayani with him.
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6.1.3. Water and Sanitation programme-SWASTH

Safe Water and Sanitation Loan is an initiative programme by 

People's Forum to sensitize as well as financially assist those 

households whose are deprived of basic water supply 

facilities and sanitation necessities. In most of the rural areas 

of India, people still perceive water and sanitation measures 

as a financial burden. Due to this, they are more prone to 

various diseases and water scarcity. People need financial 

help for developing their water and sanitation infrastructure. 

The Ministry of Drinking Water and Sanitation, Govt. of India 

has started many projects related to sanitation and water 

security. But it has not been able to even reach out to 10 % of 

the population. 

People's Forum hence to meet the objectives has 

collaborated with water.org; a US based developmental 

organization, in funding the project in performing 

development and promotional activities. The promotional 

activities are dire required to change the rudimentary mind-

set of people and making them aware about personal 

hygiene and environmental hazard of Open Defecation as 

well as impure drinking water sources. Moreover, People's 

Forum facilitates people by engaging various stakeholders 

such as Ward Member, Sarpanch, Block Development 

Officer, Collector, etc.

People's Forum has designed various loan products specially 

to provide financial assistance to those households which are 

in need of access to water and sanitation facilities. It had been 

launched in 9 selected districts of Odisha (Ganjam, Khurda, 

Dhenkanal, Bargarh, Bhadrak, Balangir, Cuttack, Jajpur and 

Mayurbhanj) but later launched in all the operation states of 

People's Forum.

It has been 15 months after starting the project and till date 

no. of loans disbursed are as follows:-
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6.1.2. Ujjwala

(Protective and Rehabilitation Home)

People's Forum has been working in this project since 2009 in Khordha district for rescuing the victims from the place of 

their exploitation and relocating them a safe custody. This project has been looking after the most vulnerable section of the 

society who has faced trafficking for commercial sexual exploitation. It has been working with the objective to prevent 

trafficking of women and children for commercial sexual exploitation through social mobilization and involvement of local 

communities, awareness generation programmes, generate public discourse through workshops/seminars and such 

events and any other innovative activity, to facilitate rescue of victims from the place of their exploitation and place them in 

safe custody. To provide rehabilitation services, both immediate and long-term, to the victims by providing basic 

amenities/needs such as shelter, food, clothing and medical treatment including counselling, legal aid, guidance & vocational 

training. To facilitate reintegration of the victims into the family and society at large & to facilitate repatriation of cross-

border victims to their country of origin.

The initiative meticulously follows the steps prevention, rescue, rehabilitation and reintegration through various means for 

complete care and brings them to a stage of respect and dignity.

Prevention:
A systematic approach has been adopted to control women trafficking in the villages. We form working groups of 10 

women members that help us tracing the people and place involved. In this regard we organise activities like street plays, 

awareness camps, sensitization camp and puppet shows for adequate awareness about the implication of trafficking. The 

groups are also trained to well identify people with intention for trafficking through their gestures and talks.

Rescue:
Till date, People's Forum has rescued 105 women and girls child in different areas of our state with the help of our CVG 

and Balika /Baalal Sangha.

Rehabilitation:
We provide them an immediate safe shelter, Food and medical care services we also give them vocational training which 

makes them to be a productive member of the society, at present, 32 women are involved in vocational training.

Reintegration:
In this process, first we provide them community counselling to both of the victims and her family for reintegration. If the 

family support is there, we send back the victims to their respective families.

Other Health Related Activities:
People's Forum also undertakes many developmental and awareness programs like livelihood restoration, irrigation & 

nursery, drought mitigation, cluster development, AIDS awareness, Malaria Eradication Awareness, Creation of awareness 

on health & hygiene , Family Counselling, Eye care & Health Check-up, Organic Farming etc.

TOTAL L OAN 1616 NOS.

TOTAL BENEFICIARIES 8000 APPROX.

NEW TOILET LOAN 1464 NOS.

WATER CONNECTION LOAN 31 NOS.

HAND BOREWELL LOAN 121 NOS.



People's Forum has been providing conventional customer credit loan till date. Based on the experience the organization 

has and due to its presence and penetration in most of the districts, the organization felt the need to address the 

purposeful launch of this program. The following is the rationale as to why PF felt the need to address the issue,

l Limited access to portable water 

l Prevalence of  high health and hygiene related diseases 

l High expense of income on transportation and purchase of medicine; non availability of medical assistance in the village

l Lack of permanent, quality, or no sanitation structure in the household

l Contamination of existing water outlets due to multiple purpose usage by every household in proximity

l Limited percentage of people get supply water

l Improper construction of sanitation structures followed by lack of maintenance

l Lack of awareness amongst people on health related issues leading to behavioral and attitudinal problem  among 

people to adopt better water and sanitary measures

The program has the following objectives that will cater the needs of the people and hence can leave a positive impact to 

the deprived society:

l To work towards creating congenial environment in behavioural and attitudinal change for use of safe potable water 

and sanitary habits.

l To improve the social infrastructure and thus the standard of living  of the deprived rural communities through 

promotion and development of safe water sources like deep and shallow bore wells, basic facilities like overhead 

tanks and piping system for safe use and construction and renovation of user friendly latrines and bath rooms.

l To create an enabling institutional mechanism and self governance for effective and efficient management of the 

program for better outcomes.

l Enabling access to appropriately designed micro-finance products to rural households in addressing their water and 

sanitation requirements.

Product Specification

PEOPLE'S FORUM

AND THE PROJECT

 

Product SWASTH (Safe Water and Sanitation to Household) Loan   

Description Loan for building and developing Water and Safe sanitation facilities (which 
includes- individual hand bore well, indi vidual water connection from Public 
Water System, new toilet and renovation of toilet) 

Purpose  To meet the cost of infrastructure of the safe water and sanitation measures.  

Target Clients The individuals who don’t have safe water and sanitation faciliti es and are 
willing to build or develop these facilities. The individual should be a member 
of an SHG of PF 

Loan Amount · Individual Hand Bore Well- Rs. 10000-15000  

· Individual Water Connection from PWS-   

Rs. 5000-10000 

· New toilet (individual)- Rs. 10000-25000  

· Renovation of Toilet- Rs. 10000-15000 

Loan Term · Individual Hand Bore Well- 12 to 24 months  

· Individual Water Connection from PWS-   
12 to 18 months 

· New toilet (individual)- 12 to 24 months 
Renovation of Toilet- 12 to 18 months 

Basic Criteria Clients’ Land Registry, Voter ID, 10FT *10FT Space in HH.  

Interest rate 22% reducing 

Processing Fee 1% of loan amount 

Additional Fees 12.36% of LPF  
No additional fees- People’s Forum 

Moratorium Period 30 days 

Application Fee N.A. 

Insurance Premium Rs. 5.5 per Rs.1000 per annum 

Repayment frequency Monthly 

Mode of Disbursement Cash 

Mode of Repayment Cash 16 17



About funding option for financing and 

implementation of the programme:

Grant and technical Support:

People's Forum has tied up with Water.org a 

leading international organization facilitating such 

kind of loans. The organizations along with the 

technical expertise are helping Annapurna through 

grants to do activities like,

1. Baseline study

2. Geo-hydrological survey of the areas

3. Marketing and promotion of the product 

including a market study

4. Technical staffs (Civil engineers etc) salary 

support for the initial year

Loan Support:

Though there are various funding institution in the 

sector but the willingness to fund for the proposed 

programme are meagre. Since the vertical, water and 

sanitation product, are not commercial products 

the urge to fund is quite dormant at this stage. 

The organization believes that in due course of time 

there will be a drastic change in the notion of the 

financing institutes and would come up with much 

more confidence to fund for the purposeful cause. 

However, we have got a positive nod from KIVA for 

launching this product and they are ready to fund Rs. 

2 crores for this project through their lenders. OIKO 

Credit has sanctioned Rs. 2 Crore, a dedicated fund 

for the tenure of 3 years. PF also has sanctioned an 

amount of Rs. 1 Crore for water and sanitation loan.

Gross Loan Portfolio & Total Outstanding

GLP – Rs. 1, 90, 53,853

T.O. – Rs. 2, 21, 07,738

Recent Updates

Market Development

SWASTH Project has spread its wings from Orissa to Madhya Pradesh, Maharastra, Chattisgarh and Jharkhand with the 

same product portfolio. It's started its working from this financial year. The branch staffs from these states are also very 

interested to kicks-off the project.

Product Development

SWASTH has added one more feather in its cap. With the beginning of new financial year, SWASTH has started to 

provide loan for one more product i.e. “Water Purifier Loan” in collaboration with Eureka Forbes. The loan size is Rs. 2,000 

to Rs. 15,000.

Other Initiatives

In this financial Year, SWASTH is also going to work on some Community-based project such as Community Toilet and 

Village-level Health Camp. 

New Opportunities

The Reserve Bank of India (RBI) revised guidelines for lending to the priority sector on March 3, 2015 with loans to medium 

enterprises, sanitation and renewable energy sectors coming under the ambit of priority sector lending.

Future Strategies

The other products which will further be launched are Rain Water Harvesting, Biogas Toilet etc.
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6.2. LIVELIHOOD

6.2.1. ICRISAT

There is ample scope for Pigeon pea cultivation in Boudh. ICRISAT is an internationally reputed Research and 

Development organization in the field of agricultural development in semi-arid-tropics has been a nodal agency for 

implementation of the project “Introduction and Expansion of Improved Pigeon pea (Arhar) Production Technology in 

Rain-fed Upland Ecosystems of Orissa” in collaboration with Government of Odisha under Rashtriya Krishi Vikas Yojana 
rd

(RKVY) Sub-Scheme. People's Forum is a partner organization and in the 3  session (Year-III) of promotion of improved 

Pigeon pea (Arhar) in the Kantamal and Boudh Blocks of Boudh District in partnership with ICRISAT. The positive results 

of the first and second year interventions impacted increased area under the crop and with increased number of women 

farmers involved in the programme. The change in cropping pattern with high seed replacement of Pigeon pea against 

other Pulse crops resulting promotion of programmes in 3rd year by adoption of the crop at large. This initiative not only 

promotes the crop but also addresses food security of many poor marginal, share croppers and small farmers. ICPL 14001, 

ICPL 14002 and Kamika varieties supported By ICRISAT are widely adopted in both the blocks and the crop is coming up 

with a good outcome even better than the previous year. In this year project has achieved an additional 7 hectares of land 

for cultivation against set target of 1041 hectares. Besides IPPT, 15 units of FPVST were also demonstrated in farmer's field 

to evaluate the performance of different hybrids and varieties in the district covering 6 hectares of area, out of which 6 units 

were damaged for heavy rain fall. Crop production was satisfactory with production of 531805 kg commercial seeds. This 

is due to proactive involvement of farmers at each and every stage of crop growth in taking care of plant protection and 

surveillance of ICRISAT, Peoples Forum and Dept. of Agriculture staffs despite of unfavourable weather. 

Since 2011-12, ICRISAT (International Crops Research Institute for the Semi-Arid Tropics) has been implementing this 

project under RKVY sub-scheme successfully in Odisha funded by Government of Odisha covering five districts namely 

Rayagada, Kalahandi, Nuapada, Bolangir and Boudh. The main aim of this project is to expand and to enhance the Pigeon 

pea production of the state. Besides this it also aims to improve the livelihood of the poorer section of the community by 

utilizing the medium and uplands of these areas in a sustainable manner. In Odisha the production of Arhar is not up to the 

mark to meet the desired need of the peoples of the State. So viewing these situations, Govt.of Odisha has been 

implementing this project engaging ICRISAT as the implementing agency.

During the year 2014-15, in Boudh total 1054 hectares of land were utilized under different activities in two blocks namely 

Kantamal and Boudh covering 43 villages and 1080 numbers of farmers (Male-910   , Female- 170). Out of 1054 hectares, 

1048 hectares of land were utilized under IPPT (Improved Pigeon pea Production Technology) and 6 hectares land under 

FPVST (Farmers participatory varietal selection trial) Production Scheme. Under IPPT different high yielding varieties 

having medium duration like, ICP 7035(Kamika), ICPL 14001, ICPL 14002 were grown in different villages. Besides this, to 

evaluate and  to know the performance and to identify the best performed newly developed high yielding disease resistant 

Pigeon pea varieties/hybrids trials were also conducted in farmers field in 15 locations. As input support, 8 kg seeds/ha 

were supplied to the farmers in free of cost under IPPT and 4.35 Kg per ha in FPVST programmes, along with fertiliser 

(DAP)@100kg/Ha and pesticides 1 litre / ha for 3 sprayings were also supplied to the farmers in free of cost.

In the year 2014-2015, there is significant achievement in production and productivity in comparison to previous year. 

Farmers realised a good harvest and the average yield of the crops is 841 kg/ha.  Despite of heavy continuous rain fall, late 

sowing and natural calamities  the dedication and sincere effort of our field assistant, NGO partner and D.O.A staffs In 

comparison to previous year resulted more farmers to adopt our improved cultivation practices (line sowing/fertiliser 

application/pesticide spraying/weeding etc.

During field monitoring, it is observed, those farmers who have applied pesticides at right time and right method, they have 

got a good result in comparison to other farmers those who did not apply pesticides in proper time and method. It is the 

heavy rainfall as a consequence of which 416.1 ha crop out of 1048 ha(IPPT) washed out completely where as  production 

from 6 units out of 15 units for FPVST  was impressive to be pointed out.

For Knowledge enhancement of farmer's, two numbers of training programmes on IPM/IDM were conducted at Baunsuni 

and Sonepur NGOCC during the month of October. A total 133 no of farmers had participated in these programmes, out 

of which 106 were male farmers and 27 were female farmers. We provided them adequate knowledge on cultural 

management practices, pest and disease managements, which helped them for adopting better practices, proper crop 

management and getting good yield.

For smooth implementation of the project ICRISAT has appointed field assistant and NGO staff for project operated 

blocks to facilitate Pigeon pea farming facilitation during implementation and monitoring processes. This year we have got a 

good hand holding supports from Agriculture Department, The DDA Boudh had encouraged a lot for increasing the 

effectiveness of the whole programme.
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Goal:

The overall goal of this project is to enhance food and nutritional security and income generation for the under privileged 

farmers of rain-fed areas of Odisha.

Objectives:

Ø To evaluate and identify newly developed high yielding disease resistant varieties and hybrids of Pigeon pea for 

further introduction and expansion.

Ø Promote cultivation of high yielding Pigeon pea varieties in the marginal soils.

Ø To develop village-level seed systems to achieve self-sufficiency in seed of farmer-preferred improved varieties of 

Pigeon pea.

Ø Capacity building of farmers, NGOs, farmers groups and self-help groups in sustainable Pigeon pea production 

technology components.

Ø To enhance profitability by linking production with dal processing and marketing

Ø To provide research backstopping for refinement and research on Pigeon pea and IPPT components as identified 

by researchers and farmers in the target areas

Activity/Block T/A Boudh Kantamala 

IPPT T 473 568 

A 468 580 
FPVST T 2.8 3.2 

A 2.8 3.2 
TOTAL T 475.8 571.2 

A 470.8 583.2 

Achievement against planning (physical) in ha

Facts and Figure:

In the cropping season 2014-15, we have achieved much more than previous years. In production/productivity and 

technology adoption point of view, this year was more advance in comparison to previous year. In case of IPPT the total 

production in the cropping year 2012-13  was 453211 kg, where as this year the total production reached to 531805 kg 

and In productivity point of view, in previous year, it was 740 kg/ha and in 2014-15,it reached to 841 kg/ha. Similarly. in case 

of FPVST, in the year 2012-13,the crop growth and varietal performance was poor, but during 2014-15,despite of rain fall 

damage, the performance of remaining fields were very good and in some fields the performance of early duration varieties 

and hybrids were excellent, which clearly indicates that the achievement of the cropping year 2014-15 is much more 

better than the year 2013-14.Besides,this in technology adoption point of view, more farmers (85%) were adopted the 

new advanced technologies properly, where as in 2013-14,this figure was 55%.Another most remarkable changes 

happened this year that, most of the farmers of non project villages were cultivated these new varieties in their field and 

rice bunds, which they had collected in previous years from the ICRISAT farmer beneficiaries. So considering these 

progress, it is clearly proved, that the farmers are really adopted the technology not only in the field, but also in their mind 

also.
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Case studies:

It is a challenging work to work with illiterate rural farmers, especially in case of the farmers of tribal areas. For the previous 

year's failure due to hazardous climatic conditions we had faced a lot of hurdles during implementation processes in this 

year. But continuous efforts and proper awareness programmes helped us a lot to escape these challenges. Another and 

most dangerous problem we had faced was late sowing and heavy continues rainfall hence much effort and time was used 

to prepare the land and also crop totally washed away in many rain affected area. Though we escaped the pest problems, 

by supplying pesticides to seed growers freely, but blister beetle was a major constraint. Though farmers had done 2-3 

times spraying, but continuous rain fall intensifies the blister beetle crop victimization and mostly poor farmers faced a lot of 

problems in proper and timely diseases management due to the frown of nature.

In Boudh block, the IPPT farmers had taken more care in comparison to Kantamala for which from Boudh this year we got a 

slightly more good production. Some farmers of Kantamala block did not take proper care to their farming plots, which 

taught us a lesson to put more efforts and attention during the selection of Farmer. Another thing was, maintaining the 

proper isolation, because in Pigeon pea, the minimum isolation distance is row to row 4 to 5 feet and plant to plant 1 foot 

but in farmers field it is too difficult to maintain this distance in every areas because sometimes they behaving like a steady 

customer to be convince. Though we had maintained concept still then more attention needed regarding maintaining 

isolation more accurately. Besides this the overall achievement of the cropping year 2013-14 was 453211 kg and in 2014- 

2015 is 531805 kg with increase in average yield also.

Facts and Figures of the 2 blocks:

Ø Total beneficiaries: 1080

Ø Total area under cultivation: 1050 Ha

Ø Total villages: 43

Ø Total Gram Panchayats:18

Ø Total blocks: 02

The beneficiary farmers of the project area have shown a high level of interest during adoption of the crop and 

expressed their satisfaction in the post harvest scenario too. The intervention resulted the habit of many 

growers to use the crop as main crop and also preference over existing black gram and green gram crops.

The large scale cultivation of around 650 hectares in the area had also a larger impact on non beneficiary farmers 

of the adjoining villages and Panchayats of the block where they have expressed their willingness to our staff to 
nd

expand the area. The 2  year of successful implementation of the programme in the area with expansion to 

Boudh block shows a great prospect of increased seed replacement for pigeon pea in the area. The farmers are 

likely to be involved in seed production to meet the increased demand of seed inputs for the area. The learning's 

and experiences from the project will definitely enable the farmers and the involved officials of People's Forum 

to enrich the crop performance in the years ahead. 

Activities of the programme:
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Sl. 

No.  

Activity / Program  Number of programs 

conducted  

Number of 

Participants  

01 Awareness Program on “Promoting Pigeon pea in 

uplands and medium lands in rain fed ecosystem”.  

76 1660 

02 Enhanc ing knowledge on raising Pigeon pea  42 950 

03 Cultural management/Plant protection and Care  34 710 

04 Capacity building training programme –  IPM/IDM 

in Pigeon pea  

04 132 

 



6.2.2. Micro Enterprise Development Program

The Micro Enterprise Development Program (MEDP) on Mushroom Cultivation & Candle Making has been conducted in 

Dhenkanal District by covering five no's of  blocks for last three years. The program is sponsored by NABARD, 

Bhubaneswar, Odisha. Total 405 numbers of women members are benefited directly from the rural villages of the district. 

The participants are also aware about various Govt. or Non govt. schemes and supports for the SHGs, understood the 

importance of Financial Literacy and Financial Inclusion, Book Keeping / Record Keeping etc.

Fact File: 2013-14 & 2014-15

Programme Block SHG Member
Conducted Covered Covered Covered

13 05 56 405

6.2.3. Livelihood Enhancement through Various Sectoral Interventions in Balangir District:

The project is supported by OSFDC, Govt. of Odisha to enhance the livelihood of 342 SC- BPL families in Puintala Block of 

Balangir District. The project undertaken various livelihood activities such mushroom cultivation and nursery raising and 

plantation for Schedule Caste BPL families of Puintola Block.

Major Activities:

l Nursery l Agro Forestry

l Mushroom Cultivation l Farm Bunding

l Vermi Composting l Tailoring

l Apiculture l Incense Stick Making

6.2.4. Rickshaw Sangh

The organization in collaboration with American India Foundation (AIF), Delhi implementing a unique project for the 

livelihood of Rickshaw pullers. The project provides integrated value added services to rickshaw pullers including asset 

financing and support services to enhance their income. The project supported 215 Rickshaw and Trolley to various 

ownerless Rickshaw pullers of Bhadrak and Puri town ensuring all maintenance services, identity cards and licenses for 

better identity and improved income of the community. 

The Value added services includes

l Free maintenance for the asset for a period of minimum 18 months.

l Free identity cards and license for identity and safety of the pullers.

l Insurance coverage 

Involving female members of the family in SHGs and enabling their access to other development services.

6.2.5. KIVA

Kiva is a non-profit organization with a mission to connect people through lending to alleviate poverty. Leveraging the 

internet and a worldwide network of microfinance institutions, Kiva lets individuals lend as little as $25 to help create 

opportunity around the world.

How KIVA Works

1. Kiva teams up with a Field Partner

Field Partners come in a range of organizational types, including microfinance organizations (MFIs), social businesses, 

schools and non-profit organizations. These are the organizations that facilitate Kiva loans on the ground.

2. Field Partners disburse loans and upload data.

Field Partners disburse loans as soon as they are needed. They can do this up to 30 days before the loan request is 

posted on Kiva's website or 90 days after (most choose to disburse funds before the loan request is posted). The Field 

Partner collects borrower's data, pictures and loan details, and uploads them to Kiva

Lenders browse profiles and lend

Lenders browse loan requests and select which ones they'd like to fund. They can lend as little as $25 or as much as the 

entire amount of the loan. Kiva aggregates funds from Kiva lenders and provides them to the Field Partner.

Kiva disburses lenders' funds to the Field Partner

The Field Partner uses the funds to replenish the loan they've already made to the borrower. Kiva provides these funds on 

a regular schedule.

Borrowers repay their loans

The Field Partner collects repayments from Kiva borrowers as well as any interest due. Interest rates are set by the Field 

Partner, and that interest is used to cover the Field Partner's operating costs. Kiva doesn't charge interest to its Field 

Partners and does not provide interest to lenders.

Kiva provides repayments to lenders

If there is already money in the Field Partner's account, or once their payment is received, Kiva uses these funds to credit 

the appropriate lenders with their loan repayments.

How Kiva is funded

100% of every dollar lend on Kiva goes directly towards funding loans. Kiva does not take a cut. Furthermore, Kiva does not 

charge interest to its Field Partners, who administer the loans. Kiva is primarily funded through the support of lenders 

making optional donations. It also raises funds through grants, corporate sponsors, and foundations.
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People's Forum and Kiva

People's Forum along with KIVA is providing micro credit to the marginalized groups of society, and is dedicated to target 

these groups and provide them with greater access to financial services. People's Forum is one of the field partners of Kiva 

which facilitates Kiva loans on the ground. It collects borrower's data, pictures and loan details, and after disbursement, 

uploads it to Kiva. The interest rate is set by the Field Partner that is by PF, and that interest is used to cover operating 

costs. Kiva doesn't charge any interest.

This loan product is dedicated to provide the financial assistance to:

l Persons with disability (PwD)

l Widows/Single Mothers/Unmarried

l Women Family Members of Leprosy

l Affected Patients Eunuch/ Transgender

l Clusters/Groups 

These are very sensible categories and no other organization or individuals come up to support them financially, as high risk 

is involved.

 

Product Kiva Loan 

Description KIVA along with AMPL is providin g micro credit to the marginalized 

groups of society, and is dedicated to target these groups and 

provide them with greater access to financial services. 

Target Clients · Persons with disability (PwD) 

· Widows/Single Mothers/Unmarried Women 

· Family Members of Leprosy Affected    Patients 

· Eunuch/ Trans Genders 

· Clusters/Groups 

Loan Amount · Individuals: Rs 10,000 to Rs 85,000 

· Groups: Upto 3,60,000 

Loan Term · Less than 15,000 INR -  Tenure varies from  12 months to 24 

months depending upon the repayment capacity of the client  

· More than 15,000 INR - Tenure varies from  18 months to 36 

months depending upon the repayment capacity of the client  

Security Nominee 

Interest rate · Individuals - 18% reducing 

· Groups - 24% reducing 

Processing Fee 1% of the loan amount 

Insurance Premium 55 INR per 10,000 INR per annum 

Repayment frequency Monthly 

Mode of Disbursement Cash- INR 

Mode of Repayment Cash-INR 

Criteria

The following criteria define the eligibility of the applicants:

Target Clients- 

· Persons with disability (PwD) 

· Widows/Single Mothers/Unmarried Women 

· Family Members of Leprosy Affected  Patients

· Eunuch/ Trans Genders

· Clusters/Group
28 29



Loan Amount:

Kiva Loan is provided to both individuals and groups. The specified loan size is:

For Individuals: Rs 10,000 to Rs 85,000 

For Groups: Upto 3,60,000

Loan Period:

Loan period is defined on the basis of the amount of loan.

For loan of less than 15,000 INR the tenure of loan is 12 to 24 months and for more than 15,000 INR the tenure of loan 
varies from 18 months to 36 months depending upon the repayment capacity of the client. 

Interest Rate:

For individuals the interest rate is 18% reducing and for group it is 24% reducing.

Age Limit:

The specified age limit for Kiva loan applicants is:

· 18 to 45 years for Persons with disability (PWD), Eunuchs/Third Gender, Groups, Family members of Leprosy 
Affected Person.

· 20 to 45 years for Divorce/Widow/Single Mother. 

· Unmarried- 30 to 45 years

Monthly Income: 

The monthly income of the borrower should be more than Rs 2,000.

Disability Percentage: 

In case of Persons with Disability (PWD) client, the loan is granted if the percentage of disability is 50% or more. Borrower 
should present his disability certificate at the time of appraisal. 

Family members: 

There should be at least two members in the family with at least one member earning except the borrower. 

KYC: 

Borrower must present his/her identity proof and address proof (voter ID, Gram Panchayats written document, PAN 
card, Driving License etc.) at the time of appraisal. 

Family Background

The borrower's family background, his/her reputation in neighbours, standard of living, etc must be taken into 
consideration.

Credit History 

The applicants with a fair credit history will be eligible for the loan. The other loans taken by the borrower from banks or                  
other financial institutions must be analyzed.

Cash Flow Analysis- The cash flow analysis of the household should be done.

Client waiver: 

Client waiver is a legal document developed by Kiva. By signing the client waiver, the borrower grants permission to Kiva 
and partner organization to publish his/her information and photo on the website of Kiva. Since the borrower's 
information is visible on Kiva's Website indefinitely, the permission granted by the client waiver does not expire. Kiva's 
policy is that a borrower must sign the Client waiver before his/her profile is posted on the Kiva website. Kiva requires a 
new client waiver for each new loan posted. Though it is essential for the kiva loan that the borrower must sign the client 
waiver, he/she should not be pressurized in any manner for signing the client waiver

Selection of prospective client 

Field credit officer provides the prospective clients with all the information about the product, policies and client waiver 
and brings in proposals of the prospective client, and BM rating is done. After BM rating appraisal is done of the prospective 
clients and all the information is send to the head office for HCC.

Disbursement of Loans 

After the approval from HCC the loan is disbursed from the respective branch office to the client. 

People’s Forum posts the Client Profiles on Kiva Website 

After getting the client waiver signed from the borrower, which gives the permission to post their information and 
photos on the Kiva website, the client profile is uploaded on Kiva.org. 

Checking of profiles on Kiva website

Kiva team checks the client profile, picture quality and other important information of the borrower. If any problem is 
there Kiva sends it as issues, if all the information is correct the borrowers profile will be shown on Kiva website. 

Collection of repayment from borrower

Monthly collection of loan in cash is done by FCOs. 

Kiva raises the fund and send it to People’s Forum 

Kiva raises loan from lenders, who are investing by viewing borrower's profile online. If lenders like the borrower's 
profile, they provide funds to kiva which is transferred to Peoples Forum. 

Submission of repayment report to Kiva every month 

PAR report and delinquency report generated by MIS is submitted to Kiva. 

Journal posting on PA2 to update lenders 

The final step is journal posting, in which development and impact on the standard of living of the borrower due to the loan 
after the repayment is over is analyzed and updated on PA2 that is Partners.kiva.org.

Process of Kiva Loan

30 31



Kiva Process:

Important Kiva Policies

1. A borrower must be aware about all the terms and conditions of the Kiva loan and must sign the client waiver giving the 

permission to post his/her profile on the Kiva website. 

2. All the information of the borrower to be posted on the Kiva website must be correct and his/her photo must be clear. 

3. Disbursement must be within 30 days of posting the borrower's profile to Kiva (30 days before or after). 

4. If any extra people appear in the photo of the borrower to be uploaded on Kiva website then they must also sign a 

client waiver. 

5. To protect the borrower's privacy, street names, addresses, or other signs that indicate the borrower's name or 

location should not be visible in the photo. 

6. For groups with 5 or less members, the photo must show all members. For groups with 6 or more members, the photo 

must show at least 80% of the members. 

Delinquencies in Kiva Loan:

1. Eunuchs/Third genders don't want to start new business as they think that they can earn much better from begging 

activity. 

2. Trans genders doesn't have a permanent place for residing, they don't have family either. 

3. Difficulty in gaining consent of a person with disability for commencing new business. 

4. The approach of internal staffs is more concerned with the group lending. 

5. The program is in priority of the top management but at field level people are still sceptical. 

Problem and impact if loan is expired

Client profiles are uploaded on Kiva website for raising funds for them through lenders who are interested in there profile. 

The maximum time for raising loan for a client is 30 days after disbursement. If the whole amount of loan is raised Kiva 

transfers it to People's Forum and if the loan amount is not raised within the given period the profile gets expired, resulting 

into the failure of allocation of funds to that particular profile. The loan amount and the risk associated with it in that case is 

beard by People's Forum.

In past 2 years profiles with a total loan portfolio of Rs 30 lakhs has been expired on the Kiva website and were funded by 

People's forum itself. Some of the major reasons due to which loan amount could not be raised are because of the poor 

picture quality of client or the lenders did not find the client profile interesting.

Sabitri's success story

Sabitri was born without working legs. She learned to carry her body around primarily on her arms, and at 34, her upper 

arms muscles are so strong they resemble those of a football player. She is dedicated to supporting herself and her family. 

For nearly 10 years she has worked alongside her brother as a government contractor, selling highly subsidized rice and 

kerosene to the families in her village living below the poverty line. Her brother is in-charge of transporting items to and 

from the market, while Sabitri runs the shop out of the two rooms in the front of their house.

Last year, Sabitri applied for a loan from Peoples Forum to expand her business to include the sale of aluminium pots and 

containers, which are staples in all kitchens in Odisha. In a short amount of time, her daily income has jumped from 3,000 

INR a month, to between 8,000 and 10,000 INR a month. She has invested some of these increased earnings in her 

business and family expenses, but she is using most of it to build a new home to live in with her brother, his wife, and their 

two children. A huge improvement from the single room they currently share, a new home with three rooms would 

provide them with much more space.

Sabitri is an example of the types of individuals Peoples Forum reaching out to with their microfinance program. 
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6.3. EDUCATION

Mission Asha

(Elementary education for the unprivileged children)

Mission ASHA is the education arm of People's Forum. Under this programme, People's Forum provides elementary 

education to the poorest and under privileged sections that are unable to impart education to their children due to poor 

economic condition. This programme seeks to strengthen the literacy level of its targeted segment, make them employable 

and lead a decent life. Under this programme People's Forum runs two schools occupying almost 800 students at Khordha 

under the chairmanship of Mr. Gobinda Chandra Pattanaik, People's Forum has its own premises for this purpose. The 

children of the mentally ill destitute women that People's Forum rescued are also given education under this programme. It 

has 19 numbers of such kids in the rehabilitation centre. They all are normal and are given extra care so that they are not 

affected by the misery that their mother is experiencing. It has separate attendants for them. Some of them also attend 

school. One teacher is allotted for the children who look after the educational as well as other basic development of the 

children through Mission ASHA. As a responsible citizen, People's Forum is trying to scale up the existing programmes in the 

area of education, in order to support the aspirations of under-privileged in the State and later in the country because 

believes that quality education is the most important tool for social and economic development and thus aims to make 

quality education accessible to all under privileged children across the state and help them to realize their inner potential.

6.4. FINANCE

Institutional Development Approach-Mission Annapurna

People's Forum believes that women have the inherent power to excel in groups for livelihood and other economic 

entitlement if critical financial support is provided to them. This organization is one of the leading in the country to develop 

and sustain a huge SHG base to access various Government and nongovernmental services for livelihood enhancement. 

The organization has been able to develop and strengthen around more than 30,000 SHGs in all over the districts of Odisha 

and 6 State of India has successfully linked them to Annapurna Micro-Finance Pvt. Ltd (A sister organization), Government 

programmes and other banks and financial institutions.

People's Forum in collaboration with Annapurna Microfinance Pvt. Ltd delivers all financial and business development 

support services to the inaccessible women SHGs for various livelihoods options. The initiative is popularly known as 

Mission Annapurna which is committed to deliver livelihood finance to increasing number of women SHGs in times when 

most of the MFIs in the country felt the heat of micro finance recession.

6.5. OTHER DEVELOPMENTAL ACTIVITY

6.5.1. Financial Inclusion through BC Model

With the objective of ensuring greater financial inclusion and increasing the client outreach by offering a bouquet of 

product to increase customer engagement and enhance customer loyalty, People's Forum has decided to serve as 

Business Correspondent. Banks bring trust and robustness whereas People's Forum brings low cost access to financial 

services, by using the various technology platforms and other customer centric products to unbanked population.

Objectives

· Providing branch less banking available at the door step to masses at the base of the pyramid.

· Reaching scale and offering an array of financial and non financial products to achieve sustainability.

· Maintaining unique selling proposition through convenience and accessibility.

Business position

 

Products offered such as savings, remittances, and pension to both existing and new customer base, by using client 

relationships and business infrastructure, it has became more cost effective thus bridges the gap between formal financial 

services and unbanked rural marginalized people, which results in increase in customer value & satisfaction.

Sl No  COMPONENTS  2014-2015 

1  Total Branches   40 

2  No of District Cover 20 

3  No of Field Credit Officers   135 

4  No of D.M / A.D.M                       8 

5  Total Staff 232 

6  Total SHG Disbursed     8547 

7  Active clients 92,886 

8   Loan Disbursement (In Crore )  141.03 Crore 

9  Average Loan Size per SHG 16497.02 

10  Average Loan Size per client 1517.98 

11  Client load per F.C.O. 688 

12  Portfolio O/S as 31st MAR ( in Crore )  108.45 Crore 

13  Ave Portfolio per FCO  1044444.4 

14  Ave Portfolio per Branch  ( in Crore ) 3525000 

Way Forward
Annapurna is projecting to expand its BC operation by collaborating with Nationalized and 
leading development banks for contributing the betterment of poor. 
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6.5.4. Rally & Awareness programme on Swatch Bharat Aviyan

6.5.5. Awareness programme on FL & FI through Wall painting at village level

6.5.2. Farmer's Club

6.5.3. One day Training programmes – Grass Root Level Training Programme on Financial Inclusion, Financial Literacy, 
Book Keeping, Leadership & Capacity Building of WSHGs. 
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ACHIEVEMENTS
& REWARDS7

The long journey of the organization is witnessing achievements across key areas with women centric approach, the 

organization has been honoured with many awards and recognitions. To name a few

Ø Odisha Citizen Award for the year 2013 

Ø International Kumar Bhai Bhalla Manisha Samman 2013 

Ø Adarsh Odisha Samman for the year 2011

Ø Besant Selfless Service Award 2010

Ø Adikabi Saral Das Samurity Award for the year 2010

Ø National Youth Convention For National Building for the year 2008

Ø Khordha Mahautsav Award for the year 2007

Ø Dr. Durgabai Deshmukh awards for Women's Development for the years 2005

Ø Kumar Uschab Award for the year 2004 

Ø Bhubaneswar Mahautsav Award for the year 2004

Ø Dr. Hare Krishan Mahatab Award 2004 

8 STRATEGIC PARTNERS
& FUNDING AGENCIES
PARTNERS SUPPORTING OUR DEVELOPMENT INITIATIVE:

PARTNER SUPPORTING LIVELIHOOD FINANCE:

Ministry of W & CD, Govt. of India

W & CD Department, Govt of Odisha

Development Commissioner-

Handicraft, GOI

NABARD

SIDBI

ICRISAT

HIVOS

OSFDC, Govt. of Odisha

Allahabad Bank

Bank of India

Development Credit Bank

Yes Bank

HDFC Bank Ltd.

Indian Overseas Bank

NABARD

Oriental bank of Commerce

Punjab National Bank

SIDBI

State Bank of India
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10 BALANCE SHEET

9 CELEBRATIONS OF
OUR HOME
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